
 
IN THE COURT OF COMMON PLEAS 

SUMMIT COUNTY, OHIO 
 

 
MEMBER WILLIAMS, et al., 
 
                                Plaintiffs, 
 
                                 vs.  
 
KISLING, NESTICO & REDICK, LLC, et al., 
 
                                Defendants. 
 

 
 
 
Case No.  CV-2016-09-3928 
 
Judge James A. Brogan 
 
Notice of Filing Volume I of Exhibits to the 
Deposition of Brandy Gobrogge  
 

 
 Plaintiffs hereby give notice of filing Volume I of exhibits to the deposition of Brandy 

Gobrogge, taken on October 16 and 17, 2018.  

      Respectfully submitted, 

/s/ Rachel Hazelet                    
Peter Pattakos (0082884) 
Rachel Hazelet (0097855)  
THE PATTAKOS LAW FIRM LLC 
101 Ghent Road 
Fairlawn, Ohio 44333 
Phone: 330.836.8533 
Fax: 330.836.8536 
peter@pattakoslaw.com 
rhazelet@pattakoslaw.com 
 
Joshua R. Cohen (0032368) 
Ellen Kramer (0055552) 
COHEN ROSENTHAL & KRAMER LLP 
The Hoyt Block Building, Suite 400 
Cleveland, Ohio 44113 
Phone: 216.781.7956 
Fax: 216.781.8061 
jcohen@crklaw.com 
 
Attorneys for Plaintiffs 
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Certificate of Service 
  
 The foregoing document was filed on May 15, 2019, using the Court’s electronic-filing system, 
which will serve copies on all necessary parties.  
 
/s/ Rachel Hazelet                            
Attorney for Plaintiffs 
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Member Williams v. Kisling, Nestico & Redick, et al. Summit County Court of Common Pleas 
Case No. CV- 2016 -09 -3928 

Brandy Brewer e -mails 
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From: 
Sent; 
To; 
Subject: 

Brandy Brewer 
Moncl4y, Janyary 23, 2012 1:18 PM 

Rob Nestico 
Re: Narrative reports 

None to or any others? 

Sent fronyny iPhone 

bit Jan 23, 2012, at 12:31 PM, "RotiNestio." <nestico@knrtegatmn> ote: 

Nd fe-0$ paid on these except Floros and 

Rob Niestico 
> Attormey at Law 

> Kisting,Nestice & Redick 

KNR03783 

REDACTED 
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Front: 
Sttit1 
To 
Subject: 

Brandy Brewer 

Monday, January 23, 2012 1:31 PM 

Staff; Rob Nestico 
Until Further Notice-. 

NO narrative fee checks to any of the EXCEPr Morin & 

o 

era*tekg ereAAter: 

Nestica & Redick 
Executive Assistant to Attorney Nest/co 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330-869-9008 I Outside Ohio: 800-978-9007 
lamotions Akron, Canton, Cleveland, Cincirmatl, 
Columbus, Dayton, Toledo & Youngstown 

KNR03782 REDACTED 
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From: Robert Redick 
Sent: Monday, January 23, 201 1:34 PM 

To: Brandy Brewer 
Subject RE: Until Further Notice 

Including ..... int eresting 

Robert W. Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St, Akron, Ohio 44333 
Main: 330469-9007 I Fax: 330-869-9008 I Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Brewer 
Sent : Monday, January 23, 2012 1:31 PM 

To Staff; Rob Nestico 
Subject: Until Further Notice_ 

nportanee: High 

NO narrative fee checks to any of the EXCEPT Floros 

8 ra4A4tg 13 rewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412W . Market St, Akron, Ohio 44333 
Main: 330469-9007 I Fax 330-869-9008 I Outside Ohio: 800-978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

KNR03812 
REDACTED 
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From 
Sent 

Subject 

Erin Fowler 
Thursday, January 26, 2012' 1 :01 PM 

Rob Nestle(); Brandy Brewer 

narrative report 

wrote a narrative report that I originally overlooked because our client's name was spelled wrong. This was 

sent over a week prior to the email going out that we aren't to issue report fees to anyone other than Floros or 

I was wondering if it is okay if issue this report fee since this was actually sent over before the change. 

Please let me know. 

Thanks, 

Erin Fowler 
Kisling, Nestico 8( Redick 
Paralegal 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 j Fax :330-869-900$ 

Locations; ,Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

KN R03781 

REDACTED 
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from: Rob Nestico 
Sent Thursday, lanuaty 26, 2012'110 PM 

To Erin Fowler 

Ca Brandy Brewer 

Subject Re: narrative report 

No fee 

Rob Nestle() 

Attorney at Law 

KislingMestico & Redick 

On Jan 26, 2012, at 12:00 PM, "Erin Fowler" efcwyitzI le Acorn> wrote: 

wrote a narrative report that t originally overlooked because our client's name was spelled 

wrong. This was sent over a week prior to the email going out that we aren't to issue report fees to 

anyone other than Floros or 

I was wondering if it Is okay If 1 issue this report fee since this was actually sent over before the change. 

Please let me know. 

Thanks, 

<image03.3..jpg> Erin Fowlet 
Kisling, Nestico & RettIO: 
Paralegal 
3412 W. Market St., Akron, Ohio 44333 

Maim 330-869-9007 I Fax: 330-869-9908 I Outside Ohio: 800478-9001 
tocations: Akron, Canton, icirnage012jpg> ,<Intage013.jpg> <Image014.jpg> :Image015.1 

Cleveland, Chiehmatl, 
Columbus, Dayton, Toledo ge 

Youngstown 

REDACTED 

KNR03780 
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rTh 

From: Erin Fowler 

Serrt Thursdays January 22Ø121:i2 PM 

To: Rob Neste° 
Cc: Brandy Brewer 
Subject: RE: narrative report 

Okay,lustthought I'd ask, Thanks for letting miknowf 

from Rob Nestico 
Sent: Thursday, January 26, 2012 1:10 PM 

To: Erin Fowler 
Cc: Brandy Brewer 
Subject: Re: narrative report 

No fee 

Rob Neqico 
Attorney at Law 
Kisiing,t+lestico &Redick 

1,4 -.- M.o., 

On Jan 26, 2012, at /2:00 PM, "Erin Fowler"' <gfolscom> wrote: 

wrote a narrative report.that I originally overlodkeil because our client's name was 
spelled wrong. This was sent over a week prior to the email going out that we aren't to iSsue 

report fees to anyone other than Floros or 

I was wondering If it is okay if lissue this report fee since this was actually sent over before the 
change. 

Please let me know, 

Thanks, 

<irnage011,jpg> Erin Fowler 
Kisling, Nestled & Redick 
Paralegal 
3412 W Market St., Akron, Ohio 44333 
Main: 330-869-9°07 I Fax 330.869-9008 f Outside Ohio: 800.478-9007 
Locations: Akron, <hrage012.1pp <iniage013,,jpg> .4image0144pg> <irriage015.jpg> 

Canton, 
Cleveland, 
Cincinnati, 
Columbus, 

1 Dayton, Toledo & 
Youngstown REDACTED 

KN R03779 
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From: 
Sent: 
To: 
Subject: 

yes - thank you so much! 

Nicole Holland 
Tuesday, January 31, 2012 1034 PM 

Rob Nestico 
RE: 

Front: Rob Nesti Co 

Sent: Tuesday, January 31, 2012 5:25 PM 

To: Nicole Holland 
Cc: Norniki rsarnas; Bran& Brewer 
Subject: Re: 

You should have gotten them an hour ago 

Rob Nestico 

Attorney at Law 

Kisling,Nestico & Redick 

on Jan 31t 2012, at 416 PM, "Nicole Holland " 4lolland@knriegal.corn> wrote: 

Client has been done treating with Floros since 11/3/11 and we still do not have rocs and/or a narrative 

from him, ljustt&ked to Megan at their office and she said he is really busy but he will try to get them 

out ..I also talked to Angie on 1/23 and she said the same 

:.itrSge001jpg.> Nicole Murphy 
Kisling, Nestico & Redick 
Paralegal 
3412 W. Market St, Akron, Ohio:44333. 
M31n: 350-869.9007 1 Fax: 3304169.9008 1 Outside 0h10: 800478-9007 
Locations; Akron, .Canton,, <image002;ipp<iinage003,ipg> 4mage004.1pg> <image00$..1 
Cleveland, Cincinnati, 
Colaffibus, Dayton, Toledo 
& Youngstown 

KN R03776 
REDACTED 
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From: 
Sent: 
To: 
Subject: 

See below 

Rob Nestico 
Tuesday, January 31, 2012 520 PM 

`rnflo71@hotmail.COW 
FW: 

Alberto R. Nestico, Esq. 

Kisling, Nestico & Redick 

Attorneys at Law 

3412 W. Market, Akron, Ohio 44333 

Main Office: 330-869-9007 Fax: 330-869-9008 

Offices in Cleveland, Akron, Canton, YOungstown, CaltialbUS & ledo 

Hurt in a car?... Call «NN!!! 

From: Nicole Holland 
Sent: Tuesday, January 31, 412 4;17 PM 

To: Rob Nestico 
Cc: Nomikl Tsarhas; 13ranclY Eireviet 
Subject: 

Client has been done treating with Flotas since11/3/11 and we still do flat have recs and/or a narrative from hint just. 

talked to Megan at their office and she said he is really busy but he will try to get them .out. I also talked to Angie on 

1123 and she said the same thing....help. 

Nicole Murphy 
Kisling, Nestico & Redick 
Paralegal 
3412 W. Market St, Akron, Ohio 44333 

Main: 330-869-9007 I Fax 330-869-9008 I Outside Ohio : 80,0478-4007 
, 

Lopations: Akron, Canton) Cleveland, Cincinnati, 

:Colunlbus, Dayton, Toledo & Younfotown 

KN R03778 
REDACTED 
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From: 
Sent: 
To: 
Cc: 

Subject: 

Rob Nestico 
January' 31.2012 5:25 PM. 

Nicole Holland 
Nomiki Tsarnas; Brandy Brewer 
Re 

You should have gotten them an hour ago 

nnbNmsticm 

Attorney at Law 

On Jan 31, 2012, at4:16 PM, "Nicole Holland" <Holland dlknrie 'a c mn>wrote: 

Client has-been done treating with Floros since 11/3/111 and we still do not have rers andfor a narrative 

hnmNm.|]o.5útnlkedtoMeOunotUheirofUmeandoheymWha.Nrea|lybusyhutbew4UtryuoQetthew> 
out. t dso talked to Angie on /23 and she said the same thing..help. 

Nicole Murphy 
Kisling, Nesdco& Redick 
Paralegal 
3412VV. Market St., Akron, Ohio 44333 

Main: 330-809-9007 I Fax: 330-869-9008 I Outside Ohio: 8O0-978~9007 

Locations: Akron, Canton, 
[1eveúznd,Ciodoont1, 
Columbus, Dayton, Toledo 
84' Youngstowti 

KN R03777 
REDACTED 
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From 
Sent: 
To: 
SubjeCt: 

Dr. ROOS-Akron Square 

Brandy Brewer 
Tuesday, February 07, 2012 2:5-2. PM 

Attorneys; Legal Assistants 
Narrative Checks 

All of the above We Still be sendi g narrative checks to, 

o 

13ra44,04i are-we-le" 

Nestito & Redd< 
Executive Assistant to Attorney Nest/co 
3412 W. Market St., Akron, Ohio 44333 

..Main: 330-869-9007 I Fax: 330-869-9008 j OutOde Ohio: SOO9789OO7 
locations: Aran, Conton Cleveland; Cincinnati, 
Colurnbu6, Daytolk, Toledo & Yoang5town 

KNR03775 
REDACTED 
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From: Brandy Brewer bbrewer@knrlegal.corn 
Subject: Settlement Approvals.... 

Date: February 23, 2012 at 3:54 PM 

To: Paul W. Steele steele@knrlegal.com, Ken Zerrusen zerrusen@knrlegal.com, Rob Horton rhorton@lairlegal.com, 
Joshua Angelotta jangelotta@l(nrlegal.com 

Cc: Rob Nestico nestico@lcnrlegal.com 

Please make sure you write your name and the referral on the settlement memo. Thanks! 

Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 

3412 W. Market St., Akron, Ohio 44333 

Main: 330-869-9007 I Fax: 330-869-9008 I Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

c) 

n Cell You ; 

ara): 

WILLIAMS000614 
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From: Ken Zerrusen zerrusen @knrlegal.com 
Subject: I need a private investigator to find a driver when we only have the liscense plate# Who do we use for this? 

Date: February 24, 2012 at 2:12 PM 
To: Staff Staff @knrlegal.com 

Ken Zerrusen 
Kisling, Nestico & Redick 
Attorney At Law 

3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

WILLIAIvIS000057 
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From: Kim Major major @knrlegal.com 
Subject: RE: I need a private investigator to find a driver when we only have the liscense plate# Who do we use for this? 

Date: February 24, 2012 at 2:16 PM 
To: Ken Zerrusen zerrusen @knrlegal.com, Staff Staff @knrlegal.com 

Accurate Investigations, their information is in needles 

Kim Major 

Kisling, Nestico & Redick 

ParaLegaL 

3412 W. Market St., Akron, Ohio 44333 

Main: 330 -869 -9007 I Fax: 330 - 869 -9008 

Ohio: 800 - 978 -9007 
Locations: Akron, Canton, Cleveland, 
Cincinnati, Columbus, Dayton, Toledo & 
Youngstown 

Outside 

:' J Y üi 

From: Ken Zerrusen 
Sent: Friday, February 24, 2012 2:13 PM 

To: Staff 
Subject: I need a private investigator to find a driver when we only have the liscense plate# Who do we use 
for this? 

Kcn Zcrrusen 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

Outside Ohio: 800 -978 -9007 

You 

WILLIAMS000070 
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From: Brandy Brewer <bbrewer @knriegai.com> 
Sent: Tuesday, February 213, 2012 1022 AM 
To: 111111111111N1 

Cc: Holly Tusko; Rob Nestico; Robert Redick. 

Subject RE:111111.11.111111 referred tom .11.,. signing there tomorrow 

We heed to send the investigator to sign her up today then. RememberS..ALL signups must be same day, Unless 

approved. Thanks! 

6raktii4d 3re-w - 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St, Akron, Ohio 44333 
Main: 330 -869 -9007 j. Fax: 33.0 -869 -9008 1 Outside Ohio: 800- 978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, X9,2; 

Columbus Dayton, Toledo & Youngstown 

Vim: OEM 
Sent: Tuesday, February 28, 2012 10:18 AM 
To: Hoil Tusko, Brandy Brewer; Rob Nestico; Robert Redick Cc:. 
Subject: RE: INIMMEMINNIMEMINI, signing there tomorrow 

I spoke withalla she did not realize that called and rescheduled. said she could not get a 

ride. I spoke with and she is all set with a ride for tomorrow afternoon. We're all good. 

Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 

1 
Fax: 330 -869 -9008 ( Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 4 You 
alb Columbus, Dayton, Toledo & Youngstown 

From: Holly Tusko 
Sent: Tuesday, February 28, 2012 9:58 AM 
To: 
Cc: 
Subject: RE: , referred to Farabaugh Chiro, signing there tomorrow 

2/28 - Holly called chirp and she is not scheduled at their facility, I will email (9:55 AM) 

1 

WILLIAMS000043 
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From 
Sent 
To: 

Cc: 
Subject 

Brandy Brewer 
Thursday, March 01, 2012 10:34 AM 

Alyssa Kirk; Jodi Miller; Jenna Sanzone; Amber Vince; Marti Duniavy; Nicole Holland; 

Katy Newton; Megan Jennings; Courtney Warner; Matt Stewart; Deidra Lopez 

Rob Nestico; Robert Redick 

Narrative Report Fees 

We are paying narrative fees to the following: 

Florts Akron Stilla re 

o 

tra.44.49 i3ve-we1e 

!Usk*, Nestle() & Redick 

Executive Assistant to Attorney Nestico 

3412 W. Market St., Akron, Ohio 44333 

Main: 330469-9007 I Fax 330-859-9008 I Outside Ohio: 800-978-9007 
I orotion5: Akron, Canton, Cleveland: Cincinnati, 

Columbus, Dayton, Toledo ige Youngstown 

KNR03769 
REDACTED 
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From: 
Sent: 
To: 
Subject: 

Robert Redick 

Thursday, March 01, 2012 10:52 AM 
Julie Branch 

FW: Narrative Report Fees 

Robert W. Redick 

Kisling, Nestico & Red ick 

Attorney At Law 

3412 W. Market St, Akron, Ohio 44333 

Main: 330-869-9007 1 Fax: 330-869-9008 I Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 

Columbus, Dayton, Toledo & Youngstown 

From Brandy Brewer 
Sent: Thursday, March 01, 2012 10:34 AM 

To Alyssa Kirk, Jodi Miller; Jenna Sanzone, Amber Vince; Marti Duniavy; Nicole Holland; Katy Newton, Megan Jennings; 

'ourtney Warner; Matt Stewart; Deidra Lopez 
Rob Nestico; Robert Redick 

Subject: Narrative Report Fees 
Importance: High 

We are paying narrative fees to the following: 

Dr, Moros Akron Square 

6ra4149 6reAme4e 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412W W. Market St, Akron, Ohio 44333 

Main: 330-869-9007 I Fax: 330-869-9008 1 Outside Ohio: 800-978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

KNR0381 0 
REDACTED 
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tom: Brandy Brewer <bbrewer @knrlegal.com> 
Sent: Monday, March 19, 2012 4 :43 PM 
To: Attorneys 
Subject: Intakes.... 

Importance: High 

I know we've had a lot of intakes today, but we still need to make sure we are handling them properly. Please make sure you are getting DOB & SSN, otherwise records and bills cannot be requested when the case is opened, which will then create more work for your paralegal. Note as much information as possible, the more info we have the easier it is to get opened. If the client is super concerned about something, note that. This is very important. If the client wants a rental car ASAP or the property damage needs handled..whatever It is, note it so that we can handle that portion immediately after the case gets opened. Signups MUST be on the calendar. I am positive that all of the signups for today aren't on the calendar. If you are having Issues with this, please see me. 

live also noticed that signups aren't being scheduled for the same day as the intake. Obviously this isn't always possible, but always try your best to make that happen. This is a sure way to not get the case!! 

ßro- vto(4CJ 13re -we c- 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330- 869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, ú y. 

Columbus, Dayton, Toledo & Youngstown in 

WILLIAMS000015 
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From Brandy Brewer b brewer@knrlegal.corn 
Subject: Referrals.... 

Date: March 22, 2012 at 6:08 PM 
To: Prelit Attorney PreiitAttorney@knrlegal.corn 

Please refer to Procare until further notice. Also, we can now send to Advanced Pain in Lorain, 

Lakewood Pain, Warrensville Physical Medicine and Euclid Physical Medicine again. Thanks. 

Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

WILLIAMS000200 
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Wednesday, May 6, 2015 at 12;05:36 AM Eastern Daylight Time 

Subject: Lending co 

Date: Wednesday, May 2, 2012 at 11:32:25 AM Eastern Daylight Time 

From: Rob Nestico 

To: Attorneys 

CC: Staff 

Anyone have a copy of the questionnaire sent to us when a client asks for a loan. 

Either from Oasis or preferred capital? Please scan it and send me a blank copy. 

Thank you 

Alberto R. Nestico, Esq. 

Kisling, Nestico & Redick 
Attorneys At Law 

3412 W. Market St., Akron, Ohio 44333 

Main: 330-869-9007 1 Fax: 330-869-9008 1 Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown z10.-, 

,. ...,... 

..,.: . 

RI he 

WILLIAMS000Í@W1 oft 
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From: 
Sent: 
To: 

Subject: 

Brandy Brewer <bbrewer @knrlegal.com> 
Monday, May 14, 2012 10:42 AM 
Staff 
Loans 

For today or until further notice, please use Preferred Capital instead of new company. We are ironing out some 
glitches. 

6 ro- 't4çj 6k--w e,- 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, YOU:? 

Columbus, Dayton, Toledo & Youngstown - - -- 

1 WILLIAMS000369 
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11/20/2017 Re: Loans 

Re: Loans 
Brandy Brewer 
Sent:Monday, May 14, 2012 11:49 AM 
To: Gary Kisling 

Rob wants to try this new company 

Sent from my ¡Phone 

On May 14, 2012, at 11:43 AM, "Gary Kisling" <kisling @knrlegal,com> wrote: 

Why are we using the new firm rather than Preferred Capital? Brian is excellent at getting reductions on his loans to get cases 

settled. 

<image006jpg> Gary W. Kisling 
Kisling, Nestico & Redick 

Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, <image007.jpg > <image0O8,jpg> <image0O9,jpg> <imageOlO,jpg> 
Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & 
Youngstown 

From: Brandy Brewer 

Sent: Monday, May 14, 2012 10:42 AM 

To: Staff 
Subject: Loans 

For today or until further notice, please use Preferred Capital instead of new company. We are ironing out some glitches. 

<image0l l jpg> ß ra 4c¡ ß reAkr&r 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 

3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330- 869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, <image012,10g > <lmage013.1pg> <image014,jpg> <imageol5jpg> 
Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & 
Youngstown 

KNR03391 
httpsJ/mail.knriegal.com/owa/?ae=ltem&t=IPM.Note8id=AMB. RgAAAABXR%2b8k5Sr8352DQ%2f3UZnVaBwDNgPktf3t9RgK1 XrKRH 182AAAADBVP... 1/1 
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From: Brandy Brewer hbr wer@knriegai.com 
Subject: Referred to.... 

Date: May 21, 2012 at 1:38 PM 
To: Attorneys Attorneys( knriegal.corn 
Cc: Ericka J. Schmidt eschmidt@kririegal.com 

Please make sure you are puffing the referred to on the intake, even if it is no referral. Currently we 

have 52 unknown referrals!! 

Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800- 978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

WILLIAMS000608 
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From: 
Sent: 
To: 
Subject: 

Paul W. Steele 
Monday, May 21, 2012 4:54 PM 

Staff; Rob Nestico 
Liberty Capital Funding 

When clients call In about a loan 7send them to Liberty Capital Funding 

If they contact Pre Capital or Oasis first let them stay with POE or Oasis 

When you give them Liberty Funding info 
-Tell them to call and ask for Ciro at 866-612-6000 

Liberty Funding will then email your for case info just like Pref Cap does 

USE THIS TEMPLATE WHEN RESPONDING To LIBERTY FUNDING 
Name: John t)oe 
Date of Accident: 5/18/12 
Description of Accident: Rearended while stopped 
At Fault Insurance: Nationwide 
UM / MP: NONE 
Injuries: neck anti hock pain 
rreatment CHIRO ONLY 

Police Report is Attached 

THEY ARE MATCHING PR CAPITAL RATES+ Fee for Western Union 

$250 via Western Union 
o -6 Months w/ western union $37330 

$500 via Western Union 
o -6 Months w/ western union $684.75 

$1,000.00 via Western Union 
o -6 Months wit western union $1,307.25 

Let me know if you have any trouble with them or if clients are saying they called but it just goes to voicemail. 

Paul W. Steele III 

Kisling, Nestico & Redick 
Attorney 
3412 W. Market St, Akron, Ohio 44333 
Main: 330-869-9007 I Fax 330-869-9008 

f 
Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

KN R03531 
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rom: Brandy Brewer <bbrewer @knrlegal.com> 
Sent: Tuesday, May 22, 2012 1:35 PM 
To: Attorneys 
Subject: Paul Hillenbrand 

Importance: High 

We are still using Paul Hillenbrand for Columbus signups. Jon Thomas does a lot of the chiropractor referral signups, 
please use Paul to do regular signups (as we have always done) and any investigative work. Thanks. 

6 ram-S9 6 revue r 
Kisling, Mestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 j Fax: 330- 869 -9008 1 Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown f..f. 

...z.. 
,, , 

.1, A.. ...4. 

WILLIAMS00001 G 
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Tuesday, Mays, 2015 at 11:55 :48 PM Eastern Daylight Time 

Subject: Referred To.... 

Date: Tuesday, May 29, 2012 at 6 :59 :22 AM Eastern Daylight Time 

From: Brandy Brewer 

To: Attorneys, Prelit Support 

CC: Ericka J. Schmidt 

Priority: High 

I had a chiropractor call me on Friday to review the number of cases she sent to us and we sent to her. I was 
unable to tell her how many we sent to her because this information was not in the referred to box in the 
case. I remembered that we did send her a couple of cases, but I wasn't sure of the details. This is why it is 
VERY important that this information is properly entered on the intake sheet. PLEASE make sure you filling in 

ALL information on the intake sheet. 

Thank you, 

Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -8699008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

WI LLIAMSOO&M 1 of 
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From: Brandy Brewer <bbrewer@knrlegal.com> 
Sent Tuesday, May 29, 2012 10:53 AM 
To: Attorneys 
Subject Columbus Injury 

Importance: High 

Please refer the next case to one of the Columbus Injury locations. Thank you. 

ß rra ß re.wr 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 1 Fax: 330- 869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Cantan, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown Y 9 

i 

risbe 

WILLIAMS000335 
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From: Brandy Brewer bbrewer@?knriegal.corn 
Subject: Please see me before you change an address or business name of ANY chiropractor 

Date: May 30, 2012 at 11:42 AM 
To: Akron Staff AkronStaff@knrlegal.com 

Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

WILLIAMS000572 
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From: Robert Redick 

Sent: Tuesday, June 12, 2012 4:52 PM 

To: Brandy Brewer; Julie Branch 

Subject: RE: Narrative checks 

I thought that is what we were doing... 

If not, Julie please start doing this right away 

Thanks 

Robert W. Redick 

Kisling, Nestico & Redick 

Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 J 

Fax: 330-869-9008 I Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

-rom: Brandy Brewer 
ant: Tuesday, June 12, 2012 4:46 PM 

To: Julie Branch; Robert Redick 
Subject: Narrative checks 
Importance: High 

I've requested this before can his checks please be sent out as they are requested? He drives me fucking crazy and 

I've wasted at least 30 minutes this afternoon tracking down his checks for him!! 

He doesn't have as many as Floros so it shouldn't be that big of a deal, right? 

6 ra-ody 6 reAArer 

Kisling, Nestico & Redick 

Executive Assistant to Attorney Nestico 

3412 W. Market St., Akron, Ohio 44333 

Main: 330-869-9007 I Fax: 330-869-9008 I Outside Ohio: 800-978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

KNR03809 REDACTED 
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From Brandy Brewer bbrewer@,,-knrlegal.corn 
Subject: Dayton Referrals 

Date: June 12, 2012 at 5:15 PM 
To: Attorneys Attorneys@knriegal.com knriegal.com 

Until further notice please refer Dayton cases to Dayton Chiropractic 

Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

WILLIAMS000180 
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From: 
Sent: 
To: 
Cc: 

Subject: 

Jodi Miller 
Wednesday, 'June 13, 2012 10:02 AM 

Brandy Brewer; Pre lit Support; Prat Attorney 
Erick@ sL Schmidt 
RE: Last Call- 

Ajg1,21:_si S ysts 
- need bill (lost treated Nov 2010-moved to MI & was treating there) 
rei 3/23 - [eed chart-Thar ative 

REDACTED 
KNR03767 

CV-2016-09-3928 NFIL05/15/2019 20:25:06 PMMICHAEL, KATHRYN Page 34 of 123

Sandra Kurt, Summit County Clerk of Courts



didlet 
Kisling, Nestico & Redick 
Paralegal 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330-869-9008 I Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 

Columbus, Dayton, Toledo & Youngstown 

From: Brandy Brewer 
Sent: Wednesday, June 13, 2012 927 AM 

To: Prelit Support; Prelit Attorney 
Cc: Erickaj. Schmidt 
Subject: Last Call..... 
Importance: High 

Please see attached spreadsheet. Please let me know it there is any additional records/bills that you need. I am calling 

at '10am. Additionally, I need last.treatrnent dates for the following: 

Danielle P. Chart West Tusc 6/12/2012 

6/12/2012 Tern Chart. West Tusc 

6/12/2012 Alys.sa Chart West Tusc 

13 ra..pAzky 13ve,w-tir 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nest/co 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330-869-9008 j Outskle,Ohio180(1.978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

KN R03768 
REDACTED 
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Prom; 
Sent: 
To: 
Cc: 

Subject: 

DONE 

Danielle Patterson 

Thursday, June 14, 2012 9:23 AM 
Brandy Brewer; Danielle De Long; Jenna Sanzone: Amber Vince; Courtney Warner 

Rob liklestico; Robert Redick; Julie Branch 

RE: narratives list 6-13-12 (have not received) 

Damelle Patterson 
Kisling, Nestico & Redick 
Paralegal 
S4 ..(2 W. Market St, Akron, Ohio eli4(333, 

Main: 8$0-869-0001 Fax: SSO-869-9008 I Outside 3OO-978-9001 

Locations: Akron, Canton, Cleveland, Cincinnati, v 

Columbus, Dayton, 7'01(0'o ,4 Youngstown 

From: Brandy Brewer 
2012 9:18 AM 

To Danielle DeLong; Danielle Patterson; Jenna Sanzone; Amber Vince; Courtney Warner 

Cc: Rob Nestico; Robert Redick; Julie Branch 
Subject: FW: narratives list 6-13-12 (have not received) 
Importance: High 

Ladies, 

I want to again stress the importance of requesting narrative checksIll If you receive a narrative you MUST request a 

check if your attorney settles a case and the narrative check was never requested, it will be deducted from your 

bonus. This is a I-IUGE waste of time for Ericka and I when we get lists like this from doctors. 

!need 'these checks to be requested IMMEDIATELY, 

Danielle P yours are in green 
Courtney yours are In pink 
Danielle D yours are in yellow 
Amber blue 
Jenne red 

KN R03764 
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13k-410t9 3reAre4e 

Kisling, Nestica & Redick 
Fxeciitive icKsAtant to Attorney Itleqico 
3/112 W. Market St., Akron, Ohio 44333 

Main; 330-869-9007 l Fax; 330-859-9008 I Outside Ohio 800-978-9007 
Locations: Akron, aftit011, Cleveland, Cincinnati, You 

- 1 

Columbus, Dayton, Toledo & Youngstown LzJ 

From Mina Floras [niailto:_mipas,floros©gmallsomj 
Sent: Thursday, June 1.41, 2012 12:08 AM 

To: Robert Redick; Mina Floros; Rob Nesbco; brandy brewer 
Subject: narrativ6,)s list 6-13-12 (have not received) 

6) 
7) 

8) 
9), 

1.2) 

13) 
14) 
.15) 

17) 
'18) 
19) 
20) 
21) 
22) 
23) 
24) 
25) 
26) 
27) 

29) 
30) 
:31) 

32) 
33) 
34) 
;35) 

:36) 

37) 

KNR03765 
REDACTED 
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39) 
40) 
4 
,I;é4 

43) 
44) 

4'7 

50) 
51) 
52) 
53) 
54) 
55) 
5fi) 
57) 
58) 
59) 
60) 
61) 
62) 
63) 
64) 
(i5) 
66) 

68) 

thats a crap load of narratives:,..any way .fficy-can be ono by atursday 8t. 1.1 aim. 

lloros 

KNR03766 
REDACTED 
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From: 
Sent 
To: 
Cc: 

Subject: 

narrative-done ti:i) 

Amber Vince 
Thursday, June 14, 2012 9:24 AM 

Brandy Brewer; Danielle De Long; Danielle Patterson; Jenna 5anzone; Courtney Warner 

Rol) Nestico; Robert Redick Julie Branch 

RE: narratives list 6,13-12 (have not received) 

Am6er Vince 
Kisling, Nestle() & Redick 
Tarakiat to Wootikj Tsanuis 
4194 Market Street Boardman, Oil 44512 
Main: 330-729-1090 Fax: 330-869-9008 j Outside. Ohio: 80 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From; Brandy Brewer 
Sent: Thursday, June 14, 2012 9:18 AM 

To: Danielle DeLong; Danielle Patterson; Jenna Sanzone; Amber Vince; Courtney Warner 
Ce: Rob Nestico; Robert Redick; Julie Branch 
Subject: FW: narratives list 6-1342 (have not received) 
Importance: High 

Ladies, 

I want to again stress the importance of requesting narrative checks!!! If you receiveia narrative you MUST request a 

check,....if your attorney settles a case and the narrative check was never requemed, it will be deducted from your 
bonus. This is a HUGE Waste of time for Ericka and I when we tlet lists like this from doctors, 

I need these checks to be requested IMMEDIATE 1.3 

Danielle P yours are in green 
Courtney yours are in pink 
Danielle D yours are in yellow 
Amber blue 
Jenna red 

KN R03761 
REDACTED 
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:elect4t49 6raveir 
Kis ling, Nestico & Redick 

Executive Assistant to Attorney Nestico 

3412 W, Market St,Akrori, Ohio 44333 

Main: 330-869-9007 f Fax: 330-8692-9008 ,1 Outside Ohio: 800-978-9007 

Locations; Akron, Canton, Cleveland; elncinnatl,. 
Columbus, Dayton, Toledo & Youngstown 

From: Mina Moms anajlasflorksaqi 
Sent: Thursday, June 14, 2012 12:08 AM 

To: Robert Redick; Mina Floros; Rob Nesticq; Brandy Brewer 

Subject: narratives list 6-13-12 (have not received) 

)1')' 

43. 

6) 

8) 

11) 
12) 

13) 

14) 

17) 
18) 

19) 

20) 
21) 
22) 
23) 
24) 
25) 
26) 
27) 

29) 
30) 
31) 
32) 
33) 
34) 
35) 
36) 
37) 

KN R03762 
REDACTED 
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38: 
39: 
40: 
41' 

43% 

44' 

47' 

4-4 

50: 
51: 
52, 
53: 
54: 
55: 
56: 
57: 
58: 
59; 
60; 

62; 
63; 
64; 
65; 
66' 

68; 

Oats a trap load or natratives....any way they can he done by thursday ot I am_ 

fotos 

KNR03763 
REDACTED 
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n 
Front 
Sent: 
To: 
Cc: 

Subject 

Done. 

Courtney Warner 
Thursday, June 14, 2012 9:45 AM 
Brandy Brewer; Daniele DeLong; Danielle Patterson: Jenne Sanzone: Amber Vince 

Rob Nestico; Robert Redick; Julie Branch 

RE: narratives list 6-13-12 (have not received) 

Courtney Warner 
Kisling, Nestle° 84, Redid 
Paralegal 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330.869-9008 j Outside Ohio: 800478-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Brewer 
Sent: Thursday, June 14, 2012 943 AM 
To Courtney Warner; Danielle DeLong; Danielle Patterson; Jenne Sanzone; Amber Vince 
Cc: Rob Nestico; Robert Redick; Julie Branch 
Subject: RE: narratives list 643-12 (have not received) 

Courtney, please go ahead and request the check for time the firm will take can or it, but next 

time it will be deducted from your bonus. 

13ra44.(;tu 13re,vvve- 

Kisling, Nestle° & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330-869-9008 I Outside Ohio: 800-97 07 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Courtney Warner 
Sent; Thursday, June 14, 201229 AN 
To: Brandy Brewer; Danielle beLong; Danielle Patterson; Jenne Sanzone; Amber Vince 
Cc: Rob Nestico; Robert Redick; Julie Branch 
Subject: RE: narratives list 6-13-12 (have not received) 

Requested Gregory Reed 

KNR03757 
REDACTED 
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Requested Richard Austin 
- is now dormant 

No coverage, will be a WD 

Couriney Warner 
Kisling, Nestico & Redick 
Paralegal 
3412 W. Market St, Akron, Ohio 44333 

Main: 330-869-9007 1 Fax: 330-8694008 
J 

Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 

Columbus, Dayton, Toledo & Youngstown 

From: Brandy Brewer 
Sent: Thursday, June 14, 2012 9:18 AM 

To: Danielle DeLong; Danielle Patterson; )enna Sanzone; Amber Vince; Courtney Warner 

Cc: Rob Nestico; Robert Redick; Julie Branch 
Subject: FW: narratives list 6-13-12 (have not received) 
Importance: High 

Ladies, 

want to again stress the Importance of requesting narrative checks!!! If you receive a narrative you MUST request a 

check...if your attorney settles a case and the narrative check was never requested, It wiltbe deducted from your 

bonus. This is.a HUGE waste of time for Ericka and ! when we get lists like this from doctors* 

I need these checks to be requested IMMEDIATELY. 

Danielle P yours are in green 

Courtney yours are in pink 
Danielle D yours are in yellow 
Amber blue 
Jenna red 

13ra.A4 4) T3remper 

Kisling, Nestico St Redick 
Executive Assistant to Attorney Nestico 
3412W W. Market St., Akron, Ohio 44333 
Maim 330-869-9007 I Fax: 330-869-9008 I Outside Ohi 

Locations; Akron, Canton, Cleveland, Cincinnati, 

Columbus, Dayton, Toledo & Youngstown 

KNR03758 

B00-97E3-9007 

You ; 

REDACTED 
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From: Mina Fibras Lmailto:minas.ilorosaglaail.corn1 
Sent; Thursday, June 14, 2012, 12:08 AM 

To: Robert Redick; Mina Floras; Rob Nestico; Brandy Brewer 

Subject: narratives list 6-13-12 (have not received) 

11 

6) 
7) 

8) 
9) 

71' 

17) 

18) 
19) 

20) 
'21) 

22) 
23) 
24) 
25) 
26) 
27) 

'29) 
30) 
31) 
32) 
33) 
34) 
35) 
36) 
37) 
38) 
39) 
40) 
41 

41) 
44) 

KNR03759 
REDACTED 
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frE 

473 

14i-q1 

Si) 
52) 

53) 
54) 

55) 

56) 
57) 

59) 
60) 
61) 
62) 
6:3) 

64) 
65) 
66) 

08) 

that's a crap load' ornanatives,-arty way they earl be. dono by thurst:4y at I 

ftoros 

REDACTED 
KNR03760 
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From: 
Sent 
To: 
Cc: 

Subject: 

none. 

Danielle De Long 

Thursday, June 14, 2012 9A8 AM 

Brandy Brewer; Danielle Patterson; Jenne Samonet Amber Vtnce; Courtney Warner 

Rob Nestico; Robert Redick; Julie Branch 

RE: narratives list 6-13-12 (have not received) 

Dank& Delong 
Nestico & Redick 

Paralegal 
3412 W. Market St, Akron, Ohio 44333 
Main: 330-869-9007 1 Fax: 330-869-9008 1 Outside Ohio: 800-97H-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, Thal 
aV.,1 Columbus, Dayton, Toledo & Youngstown 

.44,16, 

From: Brandy Brewer 

To Danielle Delong; Danielle Patterson; Jenne Sanzone; Amber Vince; Courtney Warner 
Cc: Rob Nestico; Robert Redick; Julie Branch 
Subject: FVV: narratives list 6-13-12 (have nOt received) 
Importance: High 

Ladles, 

I want to again stress the importance of requesting narrative checks!!! if you receive .a narrative you MUST request a 

check if your attorney settles a case and the narrative check was never requested, it will be deducted from your 

bonus. This is a HUGE waste of time for Ericka and t when we get lists like this from doctors . 

i need these checks to be requested IMMEDIATELY. 

Danielle P yours arein green 
Courtney yours are in Pink 

Danielle D yours arein yellow 
Amber blue 
Jenne red 

KNR03754 
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ra,PA1 i3reAiver 

Kisling, Nestico & Redick 
Executive Assistant to Attorney IVes-tico 

3412 W. Market St., Akron, Ohio 44333 

Main: 330-869-9007 I Fax: 330-869-9008 I Outside Ohio; 800-978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 1S You 

Columbus, Dayton, Toledo & Youngstown LU EC)! 

From: Mina Floras [rnailto:minqs,f1Qrpgar_A 
Sent: Thursday, June 14, 2012 12:08 AM 

To: Robert Redick; Mina Floras; Rob Nestico; Brandy Brewer 
Subject: narratives list 6-13-12 (have not received) ( 

19) 
20) 
21) 
21) 

23) 

25) 
26) 

30) 
3 1) 

3:1) 

33), 
34) 
35) 

) 
37) 

KNR03755 
REDACTED 
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38) 
39) 
40) 
41 

43j 
44 

50) 
51) 
52) 
53) 
54) 
55) 
.56) 

5'7) 

59) 
60) 
61) 
62) 

64) 
63) 

65) 

68) 

that crap :load of narrativcs,.eny way' thereat, be. clone byjibursday at il am. 

foros 

KNR03756 
REDACTED 
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Wednesday, May13, 2015 at 11:18:18 PM Eastern Daylight Time 

Subject: DIRECTS 

Date: Wednesday, July 11, 2012 at 11:39 :38 AM Eastern Daylight Time 

From: Holly Tusko 

To: ;Akron Staff 

Priority: High 

yT wojldd like to start rallying assisting with entering police reports. There are stacks and stacks over here 

and they just keep on printing. 

Any help would be appreciated! 

THANKS! 

Holly T'u4kv- 

Kisling, Nestico de Redick 

Intake Manager 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 Outside Ohio: 800- 978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 

Columbus, Dayton, Toledo cf Youngstown 

t- 

WILLIAMS000Z 
1 of 1 
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From: 
Sent 
To: 
Cc: 

Subject 

Danielle Patterson 
Tuesday, July 24, 2012 4:41 PM 

Danielle De Lorry; Brandy Brewer; Pt dit Suppor Prelit Attorney 

Rob Nestico; Robert Redick 
RE: July Submissions 

1.have2that could be submitted extra waiting on REcs alone from ASC. 

999.9. 

Danielle Patterson 
Nestico & Redick 

Paraire,0 
3412 W, Matket St., Akron, Ohio 44333 
Main: 3304169-9007 I Fax: 330.869-9008 I Outside Ohio: 00-978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati; 
Columbus, Dayton, Toledo tk Younotown 

From: Danielle DeLong 
Sent: Tuesday, July 24, 2012 4:41 PM 

To: Brandy Brewer; Prelit Support; Prelit Atbamey 
Cc: Rob Nestle(); Robert Re-dick 

Subject: RE: lily Submissions 

I have 6 package waiting on ASC records/11a ative'sil 

.9+ 

DArdelie Delon 
Killing, Nestle() & Redick 
Paialegal 
34:12 W. Market St., Akron, Ohio 44333 
Maim 330-869-9007 I Fax 330-869-9008 1 Outside Ohio: 800-978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Brewer 
Sent: Tuesday, July 24, 2012 4:37 PM 

To Prelit Support; Prelit Attorney 
Cc: Rob Nestico; Robert Redick 
Subject: July Submissions 
Importance: High 

f ti 

We only have 5 business days left this month!) We really need to get these submission numbers up. 

Alyssa 30 
Amber 1.7 

KN R03752 
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Courtney 32 

Danielle D 18 

Danielle P 37 

Jenna 28 

Jodi 10 

Marti 4 

Matt 3 

Megan 23 

April 25 

13ra4A401,9 6re-w 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 

3412 W. Market St., Akron, Ohio 44333 

Main: 330 -869 -9007 j Fax: 330-869-9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, Ñ `` 

Columbus, Dayton, Toledo & Youngstown 

KNR03753 
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From: 
Sent: 
To: 
Cc: 

Subject: 

Brandy Brewer 
Tuesday, July 24, 201 2 457 PM 

Pre lit Support 
Prelit Attorney 
ASC 

Who needs recsinarrative report from ASC in order to rnake your number?' Send rrre:ttie 'Ast namet. Helwor1Thgøn 

getting caught 10, Rob áÉ it;i t both spoke with him yesterday. 

(J 

are:L*149 5rtAAte4 

Nestico & Redick 

Executive Assista nt to Attorney Nestico 

'3412 W. Market St, Akron, Ohio 44333 

Main: 330-869-9007 I Fax: 330-869-9008 I Outside Ohio: 800- 8-9007 

Locations: Akron, Cethron, Cleveland, Cincinnati, i Y 

columbus, Dayton, Toledo & Youngstown 

KN R03751 
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From: Rob Nestico nestico@knriegal.corn 
Subject: Re: ARN Settlement Approvals 

Date: September 19, 2012 at 11:58 AM 
To: Brandy Brewer hbrewer@knrlegal.com 
Cc: Attorneys Attorneys @knriegal.corn, Prelit Attorney PrelitAttorney @knriegat.com, Litigation Attorney 

LitigationAttorney@knriegakcorn 

Sent from iPhone of' Rob Nestico 

On Sep 19, 2012, at 11:23 Av1, "Brandy Brewer" <bbrewer@knrlcgal.com> wrote: 

Per Rob, please start scanning his settlement approvals with notes to the client folder. This makes 

things easier b/c you have notes on the settlement memorandum that explain why the offer is so 

low.example: low impact, etc. At times, he needs to have this information readily available so he can 

discuss with chiropractor. 

Please scan to client folder and label: ARN settlement approval. 

Thanks 

<image001.jpg> Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, <image002.jpg> 
Canton, Cleveland, <image003.jpg> <image004.jpg> <image005.jpg> 
Cincinnati, Columbus, 
Dayton, Toledo & 
Youngstown 

WILLIAMS000576 
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From: Brandy Brewer <bbrewer @knrlegal.com> 
Sent Wednesday, September 26, 2012 4 :47 PM 

To: Prelit Attorney 
Subject Shaker Square.... 

Importance: High 

I need you to get some cases to Shaker Square!! 

Thanks 

6 ra*Let.9 6 re vere.*- 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market. St., Akron, Ohio 44333 

Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

WILLIAMS000480 
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From: 
Sent: 
To: 
Subject 
Attachments: 

Holly Tusko <htusko @knrlegal.com> 
Monday, October 8, 2012 4:00 PM 

Staff 
KNR Investigators 
investigator Phone Numbers.docx 

Please see the attached revised KNR Investigator list. 

David Hogan is our new Columbus investigator. 

Thanks. 

gam T 
Kisling, Nestico & Redick 
Intake Manager 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978- 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

1 

WILLIAMS000037 
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From: 
Sent 
To: 
Cc: 

Subject 

Importance: 

Brandy Brewer <bbrewer @knrlegal,com> 
Monday, October 8, 2012 4 :48 PM 

Attorneys 
Sarah Rucker 
Broadway Orthopaedics 

High 

Please do NOT refer anymore cases to Broadway. All cases should be sent to Shaker Square and NorthCoast. 

SarahLplease remove them from the list. 

U 

13ra49 r3re,wer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St, Akron, Ohio 44333 
Main: 330 =869 -9007 I Fax: 330- 869 -9008 I Outside Ohio: 800-978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

kv") \cz 

d\i" 

in 

WILLIAMS000325 
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From: Brandy Brewer <bbrewer @knrlegal.com> 
Sent: Wednesday, October 17, 2012 10 :25 AM 
To: Prelit Attorney 
Subject Shaker Square 

Importance: High 

PLEASE make sure you refer intakes there.i just noticed that we've sent 2 cases to A Plus Accident & Injury Center when 
these cases could've gone to Shaker, who sends us way more cases. 

i've sent this email three times now, please note this so next time you're on a Cleveland intake you remember this. 

Thanks! 

bra. 49 6rewt r 
Kissing, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800- 978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown t{tir 

WILLIAMS000327 
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11120(2017 

RE: Shaker Square 
Brandy Brewer 
Sent:Wednesday, October 17, 2012 10:43 AM 
To: Paul W. Steele 

Ken has one that is the exact same distance. 

RE: Shaker Square 

f3ravtzty ßretveir 
Kisling, Nestico & Redick 

Executive Assistant to Attorney Nestico 

3412 W. Market St., Akron, Ohio 44333 

Main: 330 -869 -9007 I Fax: 330 -869 -9008 j Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 

Columbus, Dayton, Toledo & Youngstown 

From: Paul W. Steele 

Sent: Wednesday, October 17, 2012 10:38 AM 

To: Brandy Brewer 

Subject: RE: Shaker Square 

She lived in Euclid (which is north of A Plus and A Plus is north of Shaker) 

I could not have got her to go down to shaker 

I checked and sent her to A Plus over Severence who never sends us any cases 

From Brandy Brewer 

Sent: Wednesday, October 17, 2012 10 :25 AM 

To: Prelit Attorney 
Subject: Shaker Square 

Importance: High 

thrsii F. 

PLEASE make sure you refer intakes there....( just noticed that we've sent 2 cases to A Plus Accident & Injury Center when these cases could've 

gone to Shaker, who sends us way more cases. 

I've sent this email three times now, please note this so next time you're on a Cleveland intake you remember this. 

Thanks! 

ßrO- 41 Ere ttre r 
Kisling, Nestico & Redick 

Executive Assistant to Attorney Nestico 

3412 W. Market St., Akron, Ohio 44333 

Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800- 978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 

Columbus, Dayton, Toledo & Youngstown r.. 

httpsl/mail. knit egal.cam/owa/?ae=ttem&t=1PM.Note&id =AM B. RgAAAAHXR /° o2äaa78552DQ%2f3UZnVaßwDNgPkLf3t9RgK1 XrKRH182AAAADBVP ... 111 
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From: Brandy Brewer 'brewer @knrlegai.corr 
Subject: Rolling Acres Chiropractic 

Date: October 22, 2012 at 11:10 AM 
To: Attorneys Attorneys@knrlecgal.corn 

Please send the next 2 Akron cases to Rolling Acres. Thanks. 

Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown OD n Ypti % 

WILLIAMS000613 
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From: Rob Nestico 
gent: Tuesday, October 30, 2012 11 :08 AM 
o Prelit Attorney; Litigation Attorney; Litigation Support; Preist Support 

Cc: Brandy Brewer; Sarah Rucker 
Subject: Liberty Capital 

If anyone has been having problems with them please e-mail me what has happened and be as 

specific as possible, 

Thank you 

KNRQ3516 
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RE: Liberty Capital Page 1 of 1 

RE: Liberty Capital 
Joshua Angelotta 
Sent: Tuesday, October 30, 2012 11:15 AM 
To: Rob Nestico 

2 very recent cases: 

We signed this one yesterday. He needed a loan for some bills so I gave him Lib Cap's #. He called 

me this morning saying that according to Lib Cap our office could not process the loan request because we had 

all left the office because of the storm. 

- this is an objective we signed last week. The client called yesterday saying she didn't want us to 

rep her anymore because we told her we could get her a loan for her last insurance bill and car payment. She 

needed $700 and was told by Brian at Lib Cap that we said that she should be approved for no more than $500 

(No one here spoke to Brian about the loan request). 

Joshua R..Angelotla 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330- 869 -9007 1 Fax: 330 -869 -9008 

1 
Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Rob Nestico 
Sent: Tuesday, October 30, 2012 11:08 AM 

To: Prelit Attorney; Litigation Attorney; Litigation Support; Prelit Support 
Cc: Brandy Brewer; Sarah Rucker 
Subject: Liberty Capital 

if anyone has been having problems with them please e -mail me what has happened 
and be as specific as possible. 

Thank you 

REDACTED 

https: / /mail.knrlegal.com/owa/ ?ae= Item& t --I 'i I.IM? i AMB.RgAAAABfv %2fc6hoL... 11/16/2017 
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From: 
Sent: 
To: 
Subject: 

Importance: 

Brandy Brewer <bbrewer @knrlegal.com> 
Thursday, November 1, 2012 1:54 PM 
Prelit Attorney 
Akron Delivery Cases 

High 

If you have an Intake that was referred by ... rvt . ; ` É.v :ry; and the person needs to be referred to a chiropractor, please Y Y :_ _ . . ..Y p p , p refer to Akron Square. DO NOT refer to another chiropractor, unless they previously treated at another chiro's office or 
they are too far away. 

Thanks! 

5r6 49 T3remte r 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 

1 
Fax: 330- 869 -9008 Outside Ohio: 800- 978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

1 WILLIAMS000326 
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From Brandy Lamtman brandy @knriegai.com 
Subject: Lakewood Pain Management and Advanced Pain Management 

Date: November 12, 2012 at 1:00 PM 
To: Staff Staff@knriegai.corrm 

Sara, please add to the referral list and google earth. We are working with these clinics again so feel 

free to refer clients. 

Thanks 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_@knrlegal.com 

WILLIAMS000182 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent: Tuesday, November 13, 2012 8:39 AM 
To: Intake; Attorneys 
Cc: Rob Nestico; Holly Tusko 
Subject: Franklin Red Bag Deliveries 

Importance: High 

Any case that has the referral FRANKLIN RED BAG needs to be referred to Columbus Chiropractic West. 

I am also working on another referral list for you for the rest of the week. 

Bra 1.-a+vot-vvi,444, 

Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandv@knrieqal.com 

WILLIAMS000320 
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From: Brandy Lamtman uranuv@xnnoua.00m 
Subject: Referrals 

Date: November 13, 2012 at 8:57 AM 
To: Pre lit Attorney premAttornev@knmogal.com.Pre lnoupport Prelmaupport@knmegal.com 
Ce: Rob Nestico newxoomoxn,mmal.rom. Robert Redick mumxooxnnoua|.uom 

Please print this out and refer to it when doing intakes THIS IS VERY IMPORTANT: 

Akron ASC 

Akron Delivery ASC 

Summit Delivery ASC 

Columbus East Side: Town & Country Anywhere other than East Side: Columbus 
Injury, West Gate and Raider 

` ,-'-i`wc[-- 
Cincinnati Vernon Place and/or Werkmore 
Cleveland Lakewood Pain Management, NorthCoast and Euclid Physical Medicine 

1111111111111111111111111111.11 
Lorain 
Toledo 
Canton 

Advanced Pain Management 
Toledo Spine 

First try Atlantic Chiropractic and then refer to West Tusc if needed 

Brandy Lmmtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330-869-9007 
Fax: 330'869'9008 

WI LLIAMS0001 96 
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Referrals Page 1 of 1 

Referrals 
Rob Nestico 
Sent: Thursday, November 15, 2012 8:22 AM 

To: Rob Nestico 
Cc: Brandy Lamtman 

Please make sure to refer ALL Akron cases to ASC this month. We are 30 -0. Also any time you refer a patient to 
any Chiro have your assistant follow up and make sure they go on obviously cases that are signed up outside of 
Chiro office. 

Sent from [Phone of Rob Nestico 

https://mail.lcn.rlegal.com/owal?ae=Item&t=I1WQe411P=7-AMB.R.gAAA.ABfv%2fc6hoL... 11/15/2017 
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From: Brandy Lamtman brandy@knriegalcom 
Subject: Fwd: Referrals 

Date: November 15, 2012 at 8:49 AM 
To: Staff Staff @korlegal.com 

Sent from my iPhone 

Begin forwarded message: 

From: Rob Nadu) <nesticoq.k arlegal.com> 
Date: November 15, 2012, 8:22:29 AM EST 
To: Rob Nestico <nesticoatlu riegal.com> 
Cc: Brandy Lamtman 
Subject: Referrals 

Please make sure to refer Akron cases to ASC this month. 'We are 30-0. Also any time you refer a. patient to any Chiro have your 
assistant follow up and make sure they go on obviously cases that are signed up outside of Chiro office. 

Sent fix)rn iPhone of Rob Ncstico 

o 

VVILLIAMS0001 95 
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11/15/2017 RE: Referrals 

RE: Referrals 
Jenna Sanzone 
Sent:Thursday, November 15, 2012 8:57 AM 
To: Brandy Lamtman 

Oh my goodness...no buenol Well enjoy the rest of your week! CQ 

Jenna Sanzone 
Kisling, Nestico & Redick 
Paralegal 
3412 W. Market St., Akron, Ohio 44333 
Main: 330- 869 -9007 I Fax: 330- 869 -9008 I Outside Ohio: 800- 978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Lamtman 
Sent: Thursday, November 15, 2012 8:56 AM 

To: Jenna Sanzone 
Subject: Re: Referrals 

Not until Monday 

Sent from my iPhone 

On Nov 15, 2012, at 8:55 AM, "Jenna Sanzone" <jsanzone@a,knrlegal.com> wrote: 

Oh 9 you coming back today ?! 

<image001 jpg> Jenna Sanzone 
Kisling, Nestico & Redick 
Paralegal 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 f Fax: 330 -869 -9008 1 Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, <image002.jpg > <image003.jpg> <image004jpg> <image005.jpg> 
Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & 
Youngstown 

From: Brandy Lamtman 
Sent: Thursday, November 15, 2012 8:55 AM 

To: Jenna Sanzone 
Subject: Re: Referrals 

In Columbus 

Sent from my iPhone 

On Nov 15, 2012, at 8:52 AM, "Senna Sanzone" <jsanzone @kntlegal.corn> wrote: 

Where are you ?! It was really weird not seeing you yesterday!! 

<imageOOl jpg> Jenna Sanzone 
Kisling, Nestico & Redick 
Paralegal 
3412 W. Market St., Akron ,, o 

Vi h6 
568 
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11/15/2017 RE: Referrals 

Main: 330 -869 -9007 1 Fax: 330 -869 -9008 1 Outside Ohio: 800 -978 -9007 
Locations: Akron, <image002jpg > <image003,jpg> <image004,jpg> <image005,jpg> 
Canton, Cleveland, 
Cincinnati, 
Columbus, Dayton, 
Toledo & 
Youngstown 

From: Brandy Lamtman 
Sent: Thursday, November 15, 2012 8:50 AM 

To: Staff 
Subject: Fwd: Referrals 

Sent from my iPhone 

Begin forwarded message: 

From: Rob Nestico <nesjic9 @knrlegaLcom> 
Date: November 15, 2012, 8:22:29 AM EST 
To: Rob Nestico <nestico@a knrlegal.com> 
Cc: Brandy Lamtman <brandy@a knrlegal.corrl> 
Subject: Referrals 

Please make sure to refer ALL Akron cases to ASC this month. We are 30-0. Also any time you 
refer a patient to any Chiro have your assistant follow up and make sure they go on obviously 
cases that are signed up outside of Chiro office. 

Sent from iPhone of Rob Nestico 

KNR03369 
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Prom: Brandy Lamtman brandy@knrlegal.corn 
Subject: Chiropractor Referrals 

Date: November 19, 2012 at 10:38 AM 
To: Attorneys Attorneys@."knriega .cn. m, Prelit Support PreitSupport@knrlegal.com 
Cc: Rob Nestico nestco @knrlegal.com, Robert Redick redickt«f?knrlegal.corn, Holly Tusko htusko@knriegal.com 

I know that many of you already do this, but for those of you that do not, PLEASE put the intake on hold 

and call the chiropractor's office and set up the appointment for the client and then let the client know 
the time they need to be there. It is IMPERATIVE that this gets done. 

Paralegals, when you do your first phone call with the client after the case gets opened, make sure the 
client went to see the chiropractor. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.com 

WILLIAMS000176 
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From: Sarah Rucker 
Sent: Tuesday, November 27, 2012 11:50 AM 
To: Prelit Attorney 
Cc: Brandy Lamtman; Rob Nestico 
Subject: Lunch with Ciro from Liberty Capital Funding 

Tomorrow there will be a lunch with Ciro Cerrato from Liberty Capital Funding at 12. Rob would like each Pre -Lit 

Attorney to attend, if you are unable to attend please have your paralegal attend in your place. 

Thanks! 

Sarah ducker 
Kisling, Nestico & Redick 
Assistant To Brandy Brewer 
3412 W. Market St., Akron, Ohio 44333 

Main: 330 -869 -9007 J Fax: 330- 869 -9008 ( Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 

Columbus, Dayton, Toledo & Youngstown 

2 

KN R03376 
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From: Holly Tusko <htusko @knrlegal.com> 
Sent: Tuesday, November 27, 2012 4:35 PM 
To: Attorneys 
Cc: Brandy Lamtman; Rob Nestico 
Subject: INTAKE 

Importance: High 

Who did an intake foralleralll have signed forms from David Hogan and ZERO INFORMATION. 

Whenever you do an intake from a chiro that the investigator is signing up and there isn't a pending intake: you need to 
do an intake sheet. I have two cases sitting here right now and have no information to open them with. 

Please advise. 

Thanks. 

ffolly TUi .. 

Kisling, Nestico & Redick 
Intake Manager 
3412 W. Market St., Akron, Ohio 44333 
Main: Fax:- 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo Youngstown 

WILLIAMS000040 
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From: Brandy Lamtman 
Sent: Friday, November 30, 2012 8:20 PM 

To: Rob Nestico 
Subject: Re: Lending co 

Oh I know. Neither of them told us about it. Ciro was going to waive. I discussed this with Robert and we decided to 
make attorneys pay because at some point we will need a favor from Ciro and need him to waive. I told Ciro next time 
they call and ask him that he needs to let me know. We will also address this at meetings. It's not up to the attorneys. 
It's up to you and Robert. 

Sent from my iPhone 

On Nov 30, 2012, at 8:10 PM, "Rob Nestico" <nestico@knrlegal.com> wrote: 

> Really they better pay him. 

> Sent frorn iPhone of Rob Nestico 

> On Nov 30, 2012, at 6;30 PM, "Brandy Lamtman" <brandy@knrlegal.com> wrote; 

» l've been working with Ciro today. Trying to get everything up to date in our system. So far Gary P has closed 2 cases 
'ithout paying and Ken 1. case. 

» Sent from my ¡Phone 

On Nov 30, 2012, at 6:20 PM, "Rob Nestico° <nestico@knrlegalcom> wrote: 

>» Please use liberty capital until further notice. 
>» 
>» Sent from ¡Phone of Rob Nestico 

KNR03513 
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From: 
Sent: 
To: 
Subject: 

Brandy Lamtman <brandy@knrlegal.com> 
Thursday, December 6, 2012 8:33 AM 
Attorneys 
Akron /Cleveland Intakes 

If an intake calls in and it's in the Akron /Cleveland area send Mike or Aaron to sign ASAP. Do not wait for them to go to 
the Chiro. 

Sent from my iPhone 

O 

il 

WILLIAMS000039 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Robert Redick 

Friday, December 07, 2012 10:26 AM 
Brandy Brewer 
FW: Pending. List 

Copy of 'KNR Pending May through October,xisx 

This doesn't seem to Jive with what we were told__ 
Lets talk about it today or monday 

Robert W. Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St, Akron, Ohio 44333 
Main : 330-869-9007 I Fax 330-869-9008 I Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Sarah Rucker 
-9,nt: Friday, December 07, 2012 9:50 AM 

Robert Redick 
Subject: Pending List 

Attached is the updated list, There are 2.that were closed with no liberty capital in the value 

Sarah ncker 
Kisling, Nestico & Redick 
Assistant To Brandy Lamtman 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330-869-9008 j Outside Ohio: 800-978-9007 
'Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

KNR03642 
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From: Robert Redick <redick @knrlegal.com> 

Sent. Friday, December 7, 2012 4:17 PM 

To: Staff 
Cc: Rob Nestico 

Subject Fees. for Investigators 

Importance: High 

Please be advised that if the attorney on the case requests any investigator WHO IS NOT MIKE OR AARON to do 

something for a case that has already been opened. 
I.E. Pick up records knock on the door to verify address they CAN be paid on a case by case basis depending on the task 

performed. 
However, no checks for anything other than the SU fee should ever be requested without getting in- writing approval 

from the handling attorney, myself and /or Brandy. 
Under no circumstances should any additional checks to MRS or AMC be requested other than at the time the case is 

set-up. 
Please see me if you have any questions 

Robert W. Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -90.07 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown in 

WILLIAMS000044 
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rm 11/12/2017 

Re: Suggested EMail to the statf 
Brandy Lamtman 
Sent:Friday, December 07, 2012 3:54 PM 

To: Robert Redick 
Co; Rob Nestico; Robert Redick 

Re: Suggested EMail to the stet( 

Agree 

Sent from my Whom 

On Dec 7, 2012, at 3:33 PM,. "Robert. Redick" <tkil:t; -(i.j111110:a > wrote: 

Please be advised that if the attorney on the case requests any Investigator-WHO IS NOT MIKE OR AARON 

- to do something for a case that has already been opened. 
LE. - Pick up records - knock on the door to verify address - they CAN be paid on a case by case basis 

depending on the task performed. 
However, no checks for anything other than the SU fee should ever be requested without getting in-writing 
approval from the handling attorney, myself and/or Brandy. 
Under no circumstances should any additional checks to MRS or AMC be requested other than at the time 
the case is set-up. 
Please see me if you have any questions 

I think we should send this to the staff today, There were only S for Aaron and 2 for Mike and they have 

been corrected but we need to make sure this does not happen 
Any more going forward, 

Robert W. Redick 
Nestico & Redick 

Attorney At Low 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 1 Fax: 330-869-9008 1 Outside Ohio: 800-978-9007 

Locations: 5it)1 nt_?0P2-iPg>5illstnett03,iPV 5:imaggIQUPV: <1 a 
Akron, 
Canton, 
Cleveland, 
Cincinnati, 
Columbus, 
Dayton, 
Toledo & 

Youngstown 

https://mail.knriegaloorniowa/DiscoverySeerchtvieilbox%7SD919BA05-46A5-415f-80AD-7E05334131:1852%7D(gkrtriegal,comnae=tte tztIPM.Note&id... 1/1 
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From: Brandy Lamtman brandy@knriegal.com 
Subject: REMINDER 

Date: December 19, 2012 at 4:13 PM 
To: Prelit Attorney PrelitAttorney ??knrlegal.com 

ALL RED BAG REFERRALS NEED TO GO TO AKRON SQUARE. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy @knrlegal.com 

WI LLIAMS000209 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent: Thursday, January 3, 2013 12:01 PM 
To: Attorneys 
Subject: Reminder 

Importance: High 

All red bag delivery intakes go to Akron Square. If the referred by has the word 'delivery' in it, it MUST go to ASC. 

Thank you. 

6r #wLj 1 a444. hn4M, 

Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy a7knrlegal.com 

i 
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From: Brandy Lamtman brandy@knrlegal.com 
Subject: Cleveland Cases.... 

Date: January 9, 2013 at 4:36 PM 
To Attorneys Attorneys@knrlegal.com 

Until further notice, please refer Cleveland cases to the following clinics: 

Core Chiropractic WESTSIDE 

Chagrin Warren Chiropractic EASTSIDE 

Xcell Chiropractic ELYRIA /LORAIN 

All are in Needles and Google Earth. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.Com ;r 
k i Al 
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From: Brandy Lamtman brandy @knrlegal.com 
Subject: Investigator Calendars 

Date: January 29, 2013 at 3:43 PM 
To: Prelit Attorney PrelitAttorney @knrlegal.com 

It is IMPERATIVE that you put the signup on the calendar for EVERY single new client!!!! 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_@knriegal.com 
112 
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From: Brandy Lamtman brandy@knrlegal.com 
Subject: Next Akron Case 

Date: January 29, 2013 at 4:39 PM 
To: Prelit Attorney PrelitAttorney knriegal.corn 

Goes to Summit Injury, UNLESS it is a AKRON DELIVERY Referral. Please see me if you have any 

questions. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.com 

WILLIAMS000186 
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From Brandy Lamtman brandy @knriegai.com 
Subject: Akron Cases.... 

Date: January 30, 2013 at 11:06 AM 
To Attorneys Attorneys@knrtegai.corn 

We sent 2 to Summit Injury today so we are good on referrals to them for a while. Back to Akron 
Square and Rolling Acres. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.com 

WILLIAMS000156 
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11/12/2017 

r 

Brandy Lamtman 
Sent:Wednesday, February 13, 2013 1132 AM 
To Robert Redick; Rob Nestico; Julie Branch 

eraft49 Lixottwo44... 

Executive Assistant to Attorney Nestico 
Kisling, Nestieo, & Redick, 11.0 
3412 V4 Market Street 
Akron, Ohio 44333 
Phone: 330-869-9007 

Fax: 330-869-9008 

brantlyftknrityggspni 

From: Robert Redick 

Sent: Wednesday, February 13, 2013 9:08 AM 

To: Rob Nestico; Julie Branch 
Cc: Brandy Lamtman; Robert Redick 
Subject: 

REDACTED 

112 
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11/12/2017 

Tom: Tom admitted that he should've been more active with this case. This was an afterhours intake and it 

doesn't appear that he EVER spoke with the client. Opened the case on 12/17 and we were terminated on 1/13. In fact, 

there isn't evert a note in the case that we got fired, RECOMMENDATION: since the case was fairly new ....I would 

suggest $500? We are out the sign up fee of $75, but no other expenses. 

Robert W Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St,, Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330-869-9008 I Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

REDACTED 

2/2 
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From: Brandy Lamtman brandy@knriegal.com 
Subject: Intakes 

Date: February 13, 2013 at 5:55 PM 
To: Attorneys Attorneys@knrtegal.com 
Cc: Rob Nestico nestico@knriegal.com, Holly Tusko htusko @knrlegal.com 

Every time you do an intake you need to send an email to Rob, Robert, Holly, 
Sarah and I. EVERYONE needs to do this!! The email should list what the 
referral is, if you referred out for treatment and how it is getting signed 
up. 

No exceptions! 

Sent from my iPhone 

WILLIAMS000560 
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From: 
Sent: 
To: 
Cr 
Subject 

Rob Nestico <nestico @knrlegal.com> 
Friday, February 15, 2013 11 :17 AM 
Attorneys 
Brandy Lamtman; Sarah Rucker; Holly Tusko 
Akron chiro 

The next three Akron intakes except red bags go to Summit Injury. Thank you 

i 
WILLIAMS000333 
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From: 
Sent: 
To: 
Subject: 

Brandy Larritrnan 
Friday, February 15, 2013 1:27 PM 

Rob Nestico 
Re: ASC 

Jut forwarded email he has 'file in. Canada 

Sent from my ¡Phone 

On Feb 15, 2013, at 1:13 PM, "Rob Nestico <nestico krulmal.com>, wrote; 

Who threatened to fire us? 

From: Brandy Lamtman 
Sent; Friday, February 15, 2013 l:10 PM 

To; Rob Nestico 
Subject: Fwd: ASC 

ow. 

He is REALLY behind. Almost got fired today i tbrwarded this to him and ced u on email we 

almost Rot fired on I asked if he was catching up and he, sz'tid, "no not catching up, slowly I wil," 

so maybe talk to him??? 

Sent from my lPhorte 

Begin forwarded message: 

Fro .m: Sarah Rucker -csrsncisertkorle> 
Date: February i5 2013, 12:56:55 PM EST 
To; Brandy Lamtman <brandyakrirle> 
Subject: REt ASC 

Sarah Rucker 
Kisling, Nestico & Redick 
Assistant To Brandy Larntman 
3412 M Market St, Akron, Ohio 44333 
Main: 330469-9007 I Fax: 33 ()-8$9.9OO8 I 

Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, Columbus, Dayton, Toledo & 

Youngstown 

--Original Message-- 
Front: Brandy Lamtman 

KNR03734 
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Sent: Friday, February 15, 2013 1233 PM 
To: Sarah Rucker 
Subject: Re: ASC 

Please put in order by date oldest to newest 

Sent from my iPhone 

On Feb 1S, 2013, at 12:26 PM, "Sarah Rucker" <srtieker@lawleggeorn> wrote: 

Myra Johnson 9/13/2012 Rees/narr AC ** Jodi 

9/25/2012 1e/Narrative Akron 

I 0/2/2012 Rm./Narrative Akron 

10/23/2012 Reesinarr ASC Kayleigh 

11/16/2012 RecfNarrative Akron 

11121/1 2?? Rees/narribill ASC** Kayleigh 

December RECS & BILLS April 

r 12/5/2012 Bills/ ASC** Kayleigh 

12/18/2012 Rees/Ilan. ASC* Kayleigh 

1/2/2013 Rees/narr ASC Kayleigh 

1/3/2013 Rees/Nan. ASCS * Kayleigh 

1/3/2013 RECS Alyssa 

1/7/2013 Rees/ ASC Kaylcigh 

I /7/2013 RECS Courtney 

1/7/2013 RECS A lyssa 

1/8/2013 RECS Courtney 

1/8/2013 RECS Courtney 

1/8/2013 RECS Courtney 

I /8/2013 Rccs/narr A SC** Jodi 

I /8/2013 Recsinarr ,ASC ** Jodi 

1/9/2013 RECS Alyssa 

1/912013 Rees/narr ASC Danielle 

1/9/2013 Rees/mu/bill ASC** Jodi 

1/14/2013 Reednalr AS C " Kayleigh 

1/1412013 Rees/Ilan. ASC** Kayleigh 

1/14/2013 Recs/narr ASC** Jodi 

REDACTED 
KNR03735 
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1/14/2013 Reesinarr ÁC " Jodi 

1/14/20 i 3 RCS Alysp. 

1/14/2013 RECS. Al y8Sa 

ill 5/2013 Recsfuvr ASC Jcdi 

1/16/2012 ..Rees/Narr AS.0 Danielle 

- unknown release date. (She has .2 ease,9 need 
record's tar the I stone 'DOA 8/24/201» REC & 
BILLS Courtney 

Sarah Rucker 

Nestim & Redick 

Assistant To Brandy Larotnun 

3412 W. :Market Si., Akron, Ohio 44333 

Main: 330-869-9007 I Fax: 330-869-9008 
978-9007 

Locations: Akron Canton, .Cleveland, Cihein 
Dayton, Toledo & Youngstown 

Message-- 
From! Brandy Laniluan 

Sent,, Friday,. February 15, 2013 1:1:22 AM 

To: Prat Support 

Cc!'ROb Nest ico; Sarah Rucker 

bjwt: ASO 

inside Ohio: 800- 

ti, Columbus, 

Please email Sarah anychart requests that Iieni has seen finished 
more than 30 days ago or any upactdent% 

Sarah oicast-, cnutil me the list, 

Sent froni my iPhone 

KN 0 7 6 
REDACTED 

CV-2016-09-3928 NFIL05/15/2019 20:25:06 PMMICHAEL, KATHRYN Page 93 of 123

Sandra Kurt, Summit County Clerk of Courts



r 

From: Holly Tusko htusko @knrlegal.com 
Subject: Gary Monto 

Date: February 18, 2013 at 8:39 AM 
To: Attorneys Attorneys @knrlegal.com 
Cc: Brandy Lamtman brandy @knrlegal.com, Rob Nestico nestico @knrlegal.com 

Gary Monto is not available this week for signups, however Tedd Whittaker will be filling in. I have 
added this to Gary Monto's calendar. Tedd's numbers are listed on Monto's calendar as well as the 
Investigator sheet. 

Thanks. 

It ally ru.kko- 
Kisling, Nestico & Redick 
Intake Manager 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 - 869 -9007 I Fax: 330 - 869 -9008 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo c Youngstown 

You i 

Outside Ohio: 800 -978- 

You 

WILLIAMS000140 
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From: Brandy Lamtman brandy@knriegal.com 
Subject: Referral Reminders 

Date: February 22, 2013 at 2:38 PM 

To: Attorneys Attorneys @knriegat.com 
Cc: Rob Nestico nestico @knriegal.com 

The next 3 Akron cases (that are not RED big referrals, if it is a red bag referral, the case should go to 

ASC) need to go to Summit Injury 

The next 2 Toledo Cases need to go to Procare 

The next 3 Canton cases need to go to Atlantic Chiropractic 

Cleveland Cases need to go to Chagrin Warren Chiropractic, Core Chiropractic and Xcell Chiropractic 

Once we hit these numbers, I will email you. Thank you. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 
brandy_ @knrlegal.com *Iti 
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From Brandy Lamtman brandy@krrrlegal.com 
Subject: Accident Injury Care and Akron Injury 

Date: February 26, 2013 at 10:21 AM 
To: Prelit Attorney PrelitAttorney@knrlegal.com, Prelit Support PrelitSupport @knrlegal.com 
Cc: Rob Nestico nestico@knriegal.com, Holly Tusko htusko @knrlegal.conn, Intake lntake@knrlegal.corn 

They have VERY similar names and are located on the same street. Please make sure you get the 

referral correct. They will both be referring cases to us. 

Accident Injury Care is Dr. Faber 

Akron Injury is Dr. Holland 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy @knrlegal.com 

WILLIAMS000155 

CV-2016-09-3928 NFIL05/15/2019 20:25:06 PMMICHAEL, KATHRYN Page 96 of 123

Sandra Kurt, Summit County Clerk of Courts



From: Brandy Lamtman brandy@krnrlegai.com 
Subject: Referrals 

Date: March 5, 2013 at 2:14 PM 

To: Attorneys Attorneys@knriegai.com 

Akron: As usual ALL delivery referrals go to ASC, but we need to get a couple of cases over to RAC, just 

please make sure it's not a delivery. 

Canton: Atlantic Chiropractic 

Cleveland: East side.Tru Health Pain and Detroit Shoreway 

Toledo: Toledo Spine 

Dayton: Dayton Chiropractic and Pain & Spine Center (just need to send 1 case to Pain & Spine) 

Cincinnati: Ohio Injury Center (we just need to send 1 case to them) once that is fulfilled, will let you 

know and rest go to Vernon and Werkmore 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy @knrlegal.com 
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Prom: Brandy Lamtman brandy@knrlegal.com 
Subject: RE: Referrals 

Date: March 5, 2013 at 2:15 PM 
To: Attorneys Attorneys @knriegal.corn 

Sorry, it is Ohio Pain & Injury 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.com 

From: Brandy Lamtman 
Sent: Tuesday, March 05, 2013 2:15 PM 

To: Attorneys 
Subject: Referrals 

Akron: As usual ALL delivery referrals go to ASC, but we need to get a couple of cases over to RAC, just 
please make sure it's not a delivery. 

Canton: Atlantic Chiropractic 

Cleveland: East side.Tru Health Pain and Detroit Shoreway 

Toledo: Toledo Spine 

Dayton: Dayton Chiropractic and Pain & Spine Center (just need to send 1 case to Pain & Spine) 

Cincinnati: Ohio Injury Center (we just need to send 1 case to them) once that is fulfilled, will let you 
know and rest go to Vernon and Werkmore 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.com 
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Tuesday, May5, 2015 at 10:55:27 PM Eastern Daylight Time 

Subject: Re: Referrals 

Date: Tuesday, March 5, 2013 at 2:34 :55 PM Eastern Standard Time 

From: Rob Nestico 

To: Brandy Brewer 

CC: Attorneys 

Isn't Detroit Shoreway west? 

Sent from ¡Phone of Rob Nestico 

On Mar 5, 2013, at 2:14 PM, "Brandy Lamtman" <brandyPknrlegaf.com> wrote: 

Akron: As usual ALL delivery referrals go to ASC, but we need to get a couple of cases over to 
RAC, just please make sure it's not a delivery. 

Canton: Atlantic Chiropractic 

Cleveland: East side....Tru Health Pain and Detroit Shoreway 

Toledo: Toledo Spine 

Dayton: Dayton Chiropractic and Pain & Spine Center (just need to send 1 case to Pain & Spine) 

Cincinnati: Ohio Injury Center (we just need to send 1 case to them) once that is fulfilled, will let 

you know and rest go to Vernon and Werkmore 

<iinagc002.jpg> Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330.869 -9007 
Fax: 330 -869 -9008 

brandy cC .knrlegal.com <image003 jpg > <i.mage004.jpg> <image005.jpg> <image006 
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From Brandy Lamtman brandy@knriegal.com 
Subject: RE: Referrals 

Date: March 5, 2013 at 2:37 PM 
To: Rob Nestico nestico @knrlegal.com 
Cc: Attorneys Attorneys @knrlegal.com 

Correct, eastside to Tru and westside Detroit 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330-869-9008 
brandy- @knrlegal.com 

From: Rob Nestico 
Sent: Tuesday, March 05, 2013 2:35 PM 

To: Brandy Lamtman 
Cc: Attorneys 
Subject: Re: Referrals 

Isn't Detroit Shoreway west? 

Sent from iPhone of Rob Nestico 

On Mar 5, 2013, at 2:14 PM, "Brandy Lamtman" < brandy @knrlegal.com> wrote: 

Akron: As usual ALL delivery referrals go to ASC, but we need to get a couple of cases over to RAC, just please make sure 
it's not a delivery. 

Canton: Atlantic Chiropractic 

Cleveland: East side.Tru Health Pain and Detroit Shoreway 

Toledo: Toledo Spine 

Dayton: Dayton Chiropractic and Pain & Spine Center (just need to send 1 case to Pain & Spine) 

Cincinnati: Ohio Injury Center (we just need to send 1 case to them) once that is fulfilled, will let you know and rest go to 
Vernon and Werkmore 

<image002.jpg> Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330-869-9008 
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From: 
Sent: 
To: 
Cc: 

Subject 

Robert Redick 

Thursday, March 07, 2013 11:18 AM 
Brandy Lamtman 
Jodi Mil lor 

Re: Loan 

I thought we did notify Chiro but we can again. 

Sent from my iPhone 

On Mar 7, 2013, at 11:00 AM, "Brandy Lamtman" <brandv@knrlegalcom> wrote: 

We received a status list from Liberty Capital. Apparently this guy got a $250 loan. Jodi can you please 
call Ciro and let him know this is a withdraw? 

<image001.jpg> rex44,041 L42-444votzuA, 

FAecutive Assistant to Attorney Nestle° 
Kisling, Nestle°, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330-869-9007 
Fax: 330-869-9008 
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From: Kristen Lewis klewis @knrlegal.com 
Subject: FW: NEW INTAKES FOR DA VINCI ROBOTIC SURGERY MASS TORT 

Date: March 11, 2013 at 12:34 PM 

To: Prelit Group PrelitGroup @knrlegal.com, Litigation Group LitigationGroup @ knrlegal.com 

For your information, this was also sent out to the attorneys on Friday providing background on the da 
Vinci. Please review. 

From: Kristen Lewis 
Sent: Friday, March 08, 2013 2:05 PM 

To: Attorneys 
Cc: Holly Tusko; John Reagan; Rob Nestico; Jess Robinson; Brandy Brewer 
Subject: NEW INTAKES FOR DA VINCI ROBOTIC SURGERY MASS TORT 
Importance: High 

We are starting advertising Monday for a mass tort involving da Vinci Robotic surgeries. Please find 
attached the new form to be completed for these intakes. Please be sure you are filling out these 
forms in their entirety since Corey Watson relies upon them heavily to open their cases. 

Da Vinci Robotic surgeries are being conducted across the country and are being very heavily utilized in 

Ohio. The machines are $2 million and are sold to hospitals under the auspices that they are better for 
the patients because they are less invasive. Basically, the surgeon stands behind a control panel, and 
while looking at a screen, 3tells2 the robot what to do. They are primarily used to perform 
hysterectomies, prostate removal, gastric bypasses, gall bladder removals and thyroid cancer surgeries. 
As you can imagine, the learning curve on the devices are quite high (the company's literature indicates 
that it can take a surgeon upwards of 250 to 750 surgeries to master the robot's use). Various injuries 
can be caused including burns from the electrical currents jumping out of the robot to tearing, 
puncturing and perforations of nearby organs and tissue. 

Starting Monday, the intake department will obtain basic background information from callers who are 
responding to our ads. There is a 3DVR2 case type which will be used. Attached is a screening form to 
be used by the attorneys when intake refers the da Vinci caller to an attorney. 

Once the intake screening form is completed by the attorney, an investigator will handle the signups. 
They will have our fee agreement signed and leave a more detailed medical questionnaire for the client 
to complete. We will be teaming with Corey Watson in the handling of these cases, which is disclosed 
to the client on the fee agreement. However, for purposes of intake calls we are simply to advise the 
caller that we are the firm handling these cases, and not mention any co- counsel or the Corey Watson 
firm. 

If you have any questions please see me, Rob, John or Holly. 

Thank you! 

Kristen M. Lewis 
Kisling, Nestico & Redick 

WILLIAMS000052 
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Attorney at Law 
3412 W. Market Street, Akron, Ohio 44333 
Main: 330 -869 -9007 - Fax: 330 -896 -9008 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

fCB 
CWCD da Vinci 

Screening Form.docx 

r 

WILLIAMS000053 

CV-2016-09-3928 NFIL05/15/2019 20:25:06 PMMICHAEL, KATHRYN Page 103 of 123

Sandra Kurt, Summit County Clerk of Courts



RE: NEW INTAKES FOR DA VINCI ROBOTIC SURGERY MASS TORT 
Kristen Lewis 
Sent:Monday, March 11, 2013 1:16 PM 
To: John Reagan 

No worries. All is well. 

From: John Reagan 

Sent: Monday, March 11, 2013 1:12 PM 

To: Kristen Lewis 
Subject: Re: NEW INTAKES FOR DA VINCI ROBOTIC SURGERY MASS TORT 

Sorry I should've told you to send to all attorneys and support, not just prelit. 

Sent from my iPhone 

On Mar 11, 2013, at 12:34 PM, "Kristen Lewis" <klewis @knrl gal.com> wrote: 

For your information, this was also sent out to the attorneys on Friday providing background on 
the da Vinci. Please review. 

From: Kristen Lewis 
Sent: Friday, March 08, 2013 2:05 PM 

To: Attorneys 
Cc: Holly Tusk(); John Reagan; Rob Nestico; Jess Robinson; Brandy Brewer 
Subject: NEW INTAKES FOR DA VINCI ROBOTIC SURGERY MASS TORT 
Importance: High 

We are starting advertising Monday for a mass tort involving da Vinci Robotic surgeries. Please 
find attached the new form to be completed for these intakes. Please be sure you are filling 
out these forms in their entirety since Corey Watson relies upon them heavily to open their 
cases. 

Da Vinci Robotic surgeries are being conducted across the country and are being very heavily 
utilized in Ohio. The machines are $2 million and are sold to hospitals under the auspices that 
they are better for the patients because they are less invasive. Basically, the surgeon stands 
behind a control panel, and while looking at a screen, "tells" the robot what to do. They are 
primarily used to perform hysterectomies, prostate removal, gastric bypasses, gall bladder 
removals and thyroid cancer surgeries. As you can imagine, the learning curve on the devices 
are quite high (the company's literature indicates that it can take a surgeon upwards of 250 to 
750 surgeries to master the robot's use). Various injuries can be caused including burns from 
the electrical currents jumping out of the robot to tearing, puncturing and perforations of 
nearby organs and tissue. 

Starting Monday, the intake department will obtain basic background information from callers 
who are responding to our ads. There is a "DVR" case type which will be used. Attached is a 
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screening form to be used by the attorneys when intake refers the da Vinci caller to an 

attorney. 

Once the intake screening form is completed by the attorney, an investigator will handle the 
signups. They will have our fee agreement signed and leave a more detailed medical 
questionnaire for the client to complete. We will be teaming with Corey Watson in the handling 
of these cases, which is disclosed to the client on the fee agreement. However, for purposes of 
intake calls we are simply to advise the caller that we are the firm handling these cases, and not 
mention any co- counsel or the Corey Watson firm. 

If you have any questions please see me, Rob, John or Holly. 

Thank you! 

Kristen M. Lewis 
Kisling, Nestico & Redick 
Attorney at Law 
3412 W. Market Street, Akron, Ohio 44333 
Main: 330 -869 -9007 '- Fax: 330 -896 -9008 

Locations: Akron, 
Canton, Cleveland, 

Cincinnati, 
Columbus, Dayton, 

Toledo & 
Youngstown 

<image001.jpg > <irnage002.jpg> <image003.jpg> <image004.jpg> 
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From: 
Sent 
To: 
Subject 

Brandy Lamtman <brandy@knriegal,com> 
Tuesday, March 12, 2013 12:21 PM 

Pre lit Attorney 
FW: Referral 

eroaetdij Let,tvufvvi.euet, 

Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330-869-9007 
Fax: 330469-9008 

brandyknriegal.rom 

From: Ericka J. Schmidt 
Sent: Tuesday, March 12, 2013 12:10 PM 

To: Brandy Lamtman; Pre lit Support; Intake 
Subject: RE: Referral 

I just gave this to Leticia! 

ariCka 
Kisling, Nestico & Redick 
Director of first impressions 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 1 Fax: 330-869-9008 1 Outside Ohio: 800-978-9007 

0,k Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Lamtman 
Sent: Tuesday, March 12, 2013 11:10 AM 

To: Pre lit Support; Intake 
Subject: Referral 

From Fioros: 

11111.11.1 will be calling. Her greeds a Chiro in Youngstown. Total 3 peeps in car. She has appt with 
another firm Saturday. Get her signed today when she calls 

Sent from my iPhone 

WI LLIAMS000434 
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Prom: Brandy Lamtman brandy@krrrlegal.com 
Subject: Chiropractor Referrals 

Date: March 12, 2013 at 3:15 PM 
To: Prelit Attorney PrelitAttorney@knriegal,corn 
Cc: Rob Nestico nestico@knrlegal.com 

o 
PLEASE make sure you are calling the chiro and scheduling the appointment. This has been discussed 

before. 

Thanks 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330- 869 -9008 

brandy_ @knrlegal.com 

WILLIAMS000175 
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Prom: Brandy Lamtman brandy@knriegal.com 
Subject: Referrals 

Date: March 12, 2013 at 4:54 PM 

To: Attorneys Attorneys@ knrlegal.com 
Cc: Sarah Rucker srucker@knr(egal.corn 

o 
Akron: Akron Square for all delivery referrals. We need to get a case over to Summit Injury 

and to Rolling Acres. Once this happens, please 

email me. 

Canton: Atlantic Chiropractic 

Cleveland: Eastside to Tru Health and Westside Detroit Shoreway 

Toledo: Procare for now 

Dayton: Dayton Chiropractic and we still need to get one case over to Pain & Spine 

Cincinnati: We need to get 1 case over to Ohio Injury Center..then after that, as usual all cases to 

Vernon and Werkmore 

Youngstown: Youngstown Chiropractic 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy @knrlegal.com 

WILLIAMS000197 
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From: Brandy Lamtman braruty©krrrlegal, corn 
Subject: Cleveland Referrals 

Date: March 14, 2013 at 1:39 PM 
To: Attorneys Attorneys@knriegal.com 
Cc: Sarah Rucker Brucker@knriegal.corn 

Instead of Tru Health, please send to A Plus Injury Treatment Center, Dr. Sonich on the eastside. He has 

sent us 6 cases this month. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy @knrlegal.com 
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Prom: Brandy Lamtman brandy@knrlegal.co r 
Subject: Referrals 

Date: March 21, 2013 at 3:53 PM 
To: Prelit Attorney ProlitAttorney@knrlegal.com 
Cc: Sarah Rucker srucker@knrlegal.com 

Akron: Akron Square for all delivery referrals. We do need to get a couple of cases over to 
Rolling Acres & Accident Injury Center (Faber) 

Canton: Atlantic Chiropractic 

Cleveland: A Plus Injury Treatment Center 

Toledo: Toledo Spine 

Dayton: Dayton Chiropractic 

Cincinnati: Vernon & Werkmore 

Youngstown: Youngstown Chiropractic 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy @knrlegal.com 

WI LLIAMS000206 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent: Tuesday, March 26, 2013 10 :55 AM 
To: Attorneys 
Subject Intakes.... 

Importance: High 

If you do an intake and the person already has an appointment with a chiropractor we do not work with, either pull it 
and send to one of our doctors or call the chiropractor directly. You MUST do this on all intakes, otherwise the 
chiropractor will pull and send to one of their attorneys! 

13raiA49 L.a4444-vwa4v 

Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandya,knrlegal.com 

1 
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11/20/2017 RE: Intakes.... 

RE: Intakes.... 
Michael Maillis 
Sent:Tuesday, March 26, 2013 11:01 AM 

To: Brandy Lamtman 

Got it. 

Michael Maillis 
Kisling, Nestico & Redick 

Attorney At Law 
4790 Market St., Boardman, Ohio 44512 
Main: 330 -729 -1090 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Lamtrnan 

Sent: Tuesday, March 26, 2013 10:55 AM 

To: Attorneys 
Subject: Intakes.... 
Importance: High 

,w. 
K _, 

If you do an intake and the person already has an appointment with a chiropractor we do not work with, either pull it and send to one of our 

doctors or call the chiropractor directly. You MUST do this on all intakes, otherwise the chiropractor will pull and send to one of their 

attorneys I 

13 ra ftta/ Lam 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 

Akron, Ohio 44333 

Phone: 330 -869 -9007 

Fax: 330 -869 -9008 

brandyaknriegal. corn :3nePZ in 
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11/20/2017 RE: Intakes.... 

RE: Intakes.... 
Brian Zaber 
Sent:Tuesday, March 26, 2013 10:58 AM 
To: Brandy Lamtman 

Dumb question but is there a list of chiros that we don't work with? Or a few you could tell me off the top of your head. thanks 

Brian Zaber 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330-869-9008 I Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Lamtman 

Sent: Tuesday, March 26, 2013 10:55 AM 

To: Attorneys 
Subject: Intakes.... 
Importance: High 

hi 

If you do an intake and the person already has an appointment with a chiropractor we do not work with, either pull it and send to one of our 
doctors or call the chiropractor directly. You MUST do this on all intakes, otherwise the chiropractor will pull and send to one of their 
attorneys! 

era-Kdy 1_44444344,a4A, 

Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 

3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330-869-9007 
Fax: 330-869-9008 

branclye_knrlegal.com 
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From: Brandy Lamtman brandy @knriegal.com 
Subject: Referrals 

Date: April 8, 2013 at 10:12 AM 
To: Prelit Attorney PrelitAttorney @knrlegal.corn 

to 
Please make sure you're paying attention to your referral board in your office. We sent 5 cases to 
Warrensville Physical Medicine last week..we need to get some cases to A Plus Injury since they sent us 

10 cases last month and Warrensville Physical Medicine hasn1t sent us ANY cases in 2013!!!! 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy- @knrlegal.com 

WI LLIAMS000205 
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Prom: Brandy Lamtman brandy@knriegai.com 
Subject: Referrals 

Date: April 30, 2013 at 10:04 AM 
To: Prelit Attorney PrelitAttorney@?knrlegal, corn 

Akron: Akron Square 

Canton: West Tusc 

Cleveland: Detroit Shoreway and Shaker Square 

Toledo: Toledo Spine 

Dayton: Dayton Chiropractic 

Cincinnati: Vernon & Werkmore 

Youngstown: Youngstown Chiropractic 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy @knrlegal.com 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent: Wednesday, May 1, 2013 3.39 PM 
To: Prelit Attorney 
Cc: Rob Nestico 
Subject Chiro Referrals 

This happens frequently so we wanted to address this with all of you. When doing an intake, just bc they tell you they 
are treating with pcp, doesn't mean you shouldn't refer to a chiro. Always refer to a Chiro bc they can do both. 

This is especially an issue in Youngstown. 

Sent from my ¡Phone 

WILLIAMS000283 
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From: Brandy Lamtman brandy @knrlegal.com 
Subject: Chiropractor Referrals 

Date: May 6, 2013 at 6:14 PM 
To: Prelit Attorney PrelitAttorney @knrlegal.com 
Cc: Rob Nestico nestico @knrlegal.com 

We MUST send an investigator to sign up clients!! We cannot refer to Chiro 
and have them sign forms there. This is why we have investigators. We are 
losing too many cases doing this ' l l " " " " 

If a client is already at the chiro's office then of course it is ok. Other 
than that send an investigator. 

No faxing or emailing forms unless it is approved by Rob, Robert or I. 

Sent from my iPhone 

WILLIAMS000001 
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From: Brandy Lamtman branciy@krirlegal.corn 
Subject: Referrals this week.... 

Date: May 6, 2013 at 10:48 AM 
To: Prelit Attorney PrelitAttorney@knrlegal.com 

Akron ASC 

Cleveland DSC and Shaker 
Canton WTC 

Cincinnati Ohio Pain & Injury 
Toledo TSC 

Dayton Dayton Chiropractic 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brand knrle al.com Y 

WILLIAMS000599 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent: Monday, May 6, 2013 6:15 PM 

To: Prelit Attorney 
Cc: Rob Nestico 
Subject Chiropractor Referrals 

We MUST send an investigator to sign up clients!! We cannot refer to Chiro and have them sign forms there. This is why 
we have investigators. We are losing too many cases doing this!!!!! l! 

If a client is already at the chiro's office then of course it is ok. Other than that send an investigator. 

No faxing or emailing forms unless it is approved by Rob, Robert or I. 

Sent from my iPhone 

1 

WILLIAMS000449 
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Prom: Brandy Lamtman drandy@knrlegaLcom 
Subject: No Ropes 

Date: May 7, 2013 at 12:53 PM 
To: Prellt Attorney PrelitAttorney @knrIogal.com, Holly Tusko htuslio@knrlegal.com 

If you have a no rope where the caller is treating with or has treated with one of our chiros and you 
cannot rope it in, please let me know..don't just no rope it! 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.com 

WI LLIAMS000568 
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From: 
Sent 
To: 
Subject 

Importance: 

Brandy Lamtman <brandy©knriegal.com> 
Monday, May 13, 2013 9:52 AM 

WPM' 
High 

Please cali asap. She hasn't been to ASC. Please explain the importance of treatment etc. .his should be a call 
you make. 

o 

L 

ro-otekl L.0.44/141vi.444.- 

Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330-869-9007 
Fax: 330-869-9008 

brandy0knriegal.com 

WILLIAMS000424 

CV-2016-09-3928 NFIL05/15/2019 20:25:06 PMMICHAEL, KATHRYN Page 121 of 123

Sandra Kurt, Summit County Clerk of Courts



From: Brandy Lamtman <brandy @knrlegal.com> 
Sent Friday, May 17, 2013 4:54 PM 
To: Attorneys 
Subject Referrals.... 

importance: High 

I cannot stress the Importance of this enough, you MUST put the referred to on the intake sheet. I just fixed 3 cases 
today!!! This is VERY VERY VERY important. 

13raM4j L awviewa4v 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330-869-9007 
Fax: 330- 869 -9008 

brandy@knriegal.com 

i 
WILLIAMS000304 
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From: 
Sent: 
To 
Subject: 

approved 

Rob Nestico 
Monday, May 20, 2013 12:33 PM 

Thomas M. Vasvari; April Wynn-Buchanan; Sarah Rucker; Brandy Lamtman 
RE: settlement approval 

From: Thomas M. Vasvari 
Sent; Monday, May 20, 2013 11:51 AM 
To: Rob Nestico; Thomas M. Vasvari; April Wynn-Buchanan; Sarah Rucker; Brandy Lamtman 
Subject: settlement approval. 

Ref by Det Shoreway 
9 day gap then 22 ciro visits & 2 Bhaiji visits with tpis 

Settlement 9500 
Costs 45 
Bhaiji 1685 pay 1000 
Det Shoreway 4490 pay 4000 
KNR 3166,66 pay 2155 
Ntl diag imag 145 
lient 2155 

u 

Thomas M. Vasvari 
Kisling, Nestico & Redick 
Attorney 
vasvari@knrleaal.corn 
4790 Market Street, Boardman, Ohio 44512 
Main: 330-729-1090 I Fax: 330-869-9008 I Outside Ohio: 800-978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

KNR03488 REDACTED 
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